CROSSIN & HIGGINS REGISTRATION INFORMATION PACK
CARRICK HILL MEDICAL CENTRE

1 CARRICK HILL BT1 2JR

02890 268080

Website: crossinhigginsandmcmullan.co.uk


PLEASE NOTE*

Dr. Crossin & Higgins Practice does NOT prescribe sleeping pills, anxiety pills, or strong painkillers / opioids.

If you are currently taking any of the medications listed above, one of our pharmacists will contact you to review your medication and develop a plan to gradually reduce and eventually discontinue it, in accordance with best practices, as most of these medications are not intended for long term use.

We are pleased that you have decided to register at Carrick Hill Medical Center. To take full advantage of our services, please follow the steps outlined below.

Please read and complete all documents carefully. Please ensure that the registration form is correct, as there are two different versions.

Check the option that applies to you.
Patients currently registered with a general practitioner in Northern Ireland or the UK (HS200 form) (Annex 1)

Or 
Patients not registered with the NHS or who have not made their first application to the NHS (HSC R1) (Annex 2)

Application for registration is not a guarantee acceptance for NHS treatment. Entitlement is decided by the Government Department based at Business Services Organisation (BSO), Franklin Street, Belfast - Phone 0300 555 0113.
When applying to register you MUST provide us with all the required documents. We regret to advise we are unable to accept the paperwork unless it is fully completed. Once paperwork is received this is forwarded to the Health and Social Care Board for eligibility confirmation and registration.

At Dr. Crossin & Higgins Practice, we offer a telephone triage GP service. This means you will need to contact us by phone on the same day to arrange an initial telephone consultation with the doctor. During the telephone consultation, if the doctor feels they would like to see you, they will schedule an in-person appointment. This service is for registered patients only with the exception of patients who need life threatening or urgent treatment 
We encourage you to register all newborn babies for surgery as soon as possible.
You have been give the appropriate forms in order to apply for NHS treatment on our practice list.
1. You will be required to complete these forms fully and return them in person.

Tuesday 2 PM - 4 PM

Thursday 2 PM - 4 PM
2. We will only be able to accept documents once all required forms and documents, along with your ID, have been completed. Please also provide a copy of your medical report, including any medications prescribed by your previous GP, in case you need to request new medication. Your current GP is advised to allow a 28-day grace period before proceeding with medication requests.

3. If you are registering children aged six or younger, please bring a copy of all their immunization records when registering. 
Appendix 1 - Useful Information - Patients currently registered with a GP in Northern Ireland or the UK.

For those currently registered with a GP in Northern Ireland or Great Britain, a fully completed Dr Crossin & Higgins Registration Form (HS200) with photographic ID, a valid passport, and proof of your current address. Please find a list of documents that can be used with the HS200 form.
GB Transfers proof of ID – UK & Irish nationals born in UK

· Valid passport.
OR

· Electroral Identity Card
The British Services Office will check this information, and you may be asked to provide additional details.
GB Transfers proof of ID – EEA Citizens

· Valid passport.

OR

· Birth certificate and, where applicable, marriage or civil partnership certificate with photo identification.

OR

· •Certificate of naturalization or proof of status in the EEA, i.e., EEA national identity card.

AND for those registered with a GP in GB who are not UK citizens, a valid visa is also required.

GB Transfers proof of ID – Non-EEA Citizens:

· Valid visa/personal residence permit issued by the Home Office and a valid passport. A printed e-visa with a photo ID is also acceptable.
Proof of address for all the above categories:

· A valid home insurance policy for the residential property in Northern Ireland.

· A valid Northern Ireland tax bill for the residential property in Northern Ireland.

· A valid and signed (not handwritten) tenancy agreement or mortgage statement for your residential property in Northern Ireland.

· A current bank statement for your active bank account, showing your address and activity in Northern Ireland.

· A recently paid utility bill (within the last three months) (gas, electricity, telephone - not mobile) for the residential property in Northern Ireland.

· A housing benefit award letter for the residential property in Northern Ireland.

· A letter or document from the Department for Local Government confirming your receipt of government benefit and showing your address in Northern Ireland.

· A letter or document from the Department for Local Government confirming your receipt of social security benefit and showing your address in Northern Ireland.

· A letter from HMRC with a unique tax reference/self-assessment declaration showing your address in Northern Ireland. • Form S1 (not issued in the UK) or a letter from your DSP confirming receipt of a state pension (Republic of Ireland only).

· A tax credit certificate from HMRC showing your National Insurance address.
For those born in Croatia – those born in Croatia are entitled to stay in any EEA country for the first three months only on a unrestricted basis. For legal stays in Northern Ireland exceeding three months, you are entitled to exercise your treaty rights as a student, self-employed person, or self-sufficient individual. Croatian nationals do not have an automatic right to reside as a worker in the UK – a fully completed HSCR1 form (blue form), a copy of your ID plus if residing in the UK longer than 3 months Accession to work card, Residence permit or evidence of employment. 
Appendix 2 - Useful information for patients not registered with the NHS or first-time applicants

For those born outside the UK and the European Economic Area: A fully completed HSC/R1 form, one identity card from each section on the back of the HSCR1 form, and a printed copy of the electronic visa (EVISA) with a passport-sized photograph.

We cannot accept registration forms without identity cards from each section.
For asylum seekers: A fully completed HSCR1 application registration form and an IS.96 letter from the Home Office confirming a Northern Ireland address.
Important information for anyone using the HSCR1 form for registration.
Your name will be automatically removed from our register by the BSO on the date you specified in question 2.3. The clinic has no control over this removal, so if you renew your visa or are granted leave to remain in the UK, please inform the BSO at the number above. We will not be able to treat patients once they are removed from the clinic's records. For further assistance, please call 0300 555 0113.
DR CROSSIN & HIGGINS PRIVACY NOTICE    



Date 12/02/2025

Dr Crossin & Higgins Practice has a legal duty to explain how we use any personal information we collect about you, as a registered patient at the practice. Staff at this practice maintain records about your health and the treatment you receive in electronic and paper format

Lawful Basis for collecting and processing personal data

Processing is necessary in the exercise of official authority for GPs who carry out NHS work.

The processing is necessary for the provision of healthcare services.

Processing is necessary for our compliance with legal obligations.
Processing is necessary in the organisation’s and the person’s legitimate interests for us to keep or use your personal data.

Our special category condition for processing is necessary for the purpose of preventative or occupational medicine for the assessment of the working capacity of the employee, medical diagnosis, the provision of health or social care or treatment or the management of health or social care systems and services.

What information do we collect about you?

We will collect information such as personal details, including name, address, next of kin, records of appointments, visits, telephone calls, your health records, treatment and medications, test results, X-rays, etc. and any other relevant information to enable us to deliver effective medical care.

How will we use your information?

Your data is collected for the purpose of providing direct patient care; however, we can disclose this information if it is required by law, if you give consent or if it is justified in the public interest. Our information in the NIECR will not be passed on for research, monitoring or any other purpose; it is there solely to help the doctors, nurses and care workers in Northern Ireland look after you when you need their care.

Any health and social care organisation that you have contact with keeps a record about you. The Northern Ireland Electronic Care Record (NIECR) is being introduced to bring together key information from your health and social care records from throughout Northern Ireland in a single, secure computer system. This means that wherever you go in Northern Ireland for health or social care services, the doctors and nurses looking after you will ave some information about you.
Processing your information in this way and obtaining your consent ensures that we comply with Artcles 6(1)(c), 6(1)(e) and 9(2)(h) of the GDPR.

Who are the potential recipients of your data?
We may also have to share your information, subject to strict agreements on how it will be used, with the following organisations.
GP’s

NHS Commissioning Support Units

Independent Contractors such as dentists, opticians, pharmacists

Private Sector Providers

Ambulance Trusts

Clinical Commissioning Groups

Social Care Services – e.g. we share your data with the Northern Ireland Interpreting Service when a translator is required for a consultation.

Health and Social Care Information Centre (HSCIC)

Local Authorities 

Education Services

Fire and Rescue Services

Police & Judicial Services 

Voluntary Sector Providers 

Private Sector Providers

You will be informed who your data will be shared with and in some cases asked for explicit consent for this to happen if and when this is required.

We use external companies to process personal information, such as for (Baileys) for shredding, (Formail) for printing and postage of letters. In the future we may use a new company for archiving purposes. These companies are bound by contractual agreements to ensure information is kept confidential and secure.

Marinating confidentiality and accessing your records

We are committed to maintaining confidentially and protecting the information we hold about you. We adhere to the General Data Protection Regulation (GDPR), the DOH Code of Practice on protecting the confidentiality of service user information, as well as guidance issued by the Information Commissioner’s Office (ICO). You have a right to access the information we hold about you, and if you would like to access this information, you will need to complete a Subject Access Request (SAR). In order to request this, you need to do the following:
· Your request must be made in writing to the Data Protection Officer (DPO)

· There is no fee for the request; however we may charge a reasonable fee if requests are repetitive, excessive or unfounded.

· We are required to respond to you within 1 calendar month.

· You will need to complete an SAR application form which is either available to collect at reception or can be downloaded from our website. An additional patient leaflet called accessing your medical records is also available. 

For hospital information you should write directly to them.

Furthermore, should you identify any inaccuracies; you have a right to have the inaccurate data corrected. 

Telephone calls 
We record inbound and outbound telephone calls, they are held on a dedicated and secure PC and are only accessed where there are concerns about a call (so if it relates to a complaint, a query raised about clinical advice or where threats are received). Similarly they are shared with indemnity providers where it relates to clinical content and police in the event of extreme threats. 

Risk stratification
Risk stratification is a mechanism used to identify and subsequently manage those patients deemed as being at high risk of requiring urgent or emergency care. Usually this includes patients with long-term conditions, e.g. cancer. Your information is collected by a number of sources, including Dr Crossin & Higgins Practice; this information is processed electronically and given a risk score which is relayed to your GP who can then decide on any necessary actions to ensure that you receive the most appropriate care.

Opt-outs

You have the right to object to your information being shared. Should you wish to opt out if data collection, please contact a member of staff who will be able to explain how you can opt out and prevent the sharing of your information outside this practice.

Retention periods

In accordance with the Health & Personal Social Services (General Medical Services Contracts) Regulations (NI) 2004, your GP medical records will be returned to the HSCB when you die or when you are no longer a patient of a GP at Dr Crossin & Higgins Practice.

The HSCB will retain records for 10 years after you die or emigrate.

Who is the Data Controller?
The Data Controller, responsible for keeping your information secure and confidential is:
Dr Crossin & Higgins Practice 

1 Carrick Hill

Belfast BT1 2JR 

The Data Protection Officer is: Mrs Maria McAleese

What to do if you have any questions or complaints
If you have any questions about this privacy notice or our processing of information, if you wish to raise a complaint on how we have handled your personal information, or if you wish to exercise any of your rights set out in this notice, please contact the Data Protection Officer at the following address:
Mrs Maria McAleese

Carrick Hill Medical Centre

1 Carrick Hill 

Belfast

BT1 2JR 

Telephone: 02890 268080

In the unlikely event that you are unhappy with any element of our data-processing methods, you have the right to lodge a complaint with the ICO. For further details, visit ico.org.uk and select ‘Raising a concern’ or telephone: 028 90269380

Changes to our privacy policy 

We regularly review our privacy policy and any updates will be published on our website, on posters to reflect the changes. This policy is effective from the 12th February 2025 
